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Six in a row
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as ‘outstanding’ by Ofsted for sixth time in a row
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Day in the life
K A Y  B U L L ,  D E P U T Y  R E G I S T R A R The award-winning East Riding Regis-

tration and Celebratory Services do 
so much more than just weddings.

The team led by superinten-
dent registrar Tricia Mann MBE, consists 
of Elizabeth Sharp, principal registrar and 
Audrey Johnson and Toni Smith, who are 
senior registrars.

There are also 16 registrars, 12 
deputy registrars and 4 ushers, all of whom 
are based in the district register office in 
Walkergate House in Beverley and 8 of the 
registration offices located in Cottingham, 
Hornsea, Withernsea, Hedon, Bridlington, 
Driffield, Goole and Pocklington.

In addition to ceremonies, the offices 
are also the point of call for new parents 

registering the birth of their child as well as 
people registering a death.

Civil funerals, citizenship ceremonies, 
nationality document checking, settle-
ment checking and Tell us Once are other 
appointments which may also form part of 
the daily diary.

In addition to all of this registrars regu-
larly visit schools as part of their Milestones 
Project and children’s centres to advise ex-
pectant parents about the birth registration 
process and other services available to them.  

Grapevine spent a day with registrar 
Kay Bull to get a flavour of the diverse 
nature of this ‘cradle to grave’ service 
which will touch the lives of so many of our 
residents.

8.30am 9.45am

11.45am 3.15pm

9.30am 10.45am

3pm 4.30pm

8.45am 10.15am

1.45pm 4.15pm

Starting the day

T he day starts with health and safety and 
general checks of the building and gardens 

to ensure that all is in good order before opening 
to the public.

Citizenship ceremonies

A small, private citizenship ceremony takes 
place in the register office. The ceremony is 

the last step in the process of becoming a British 
citizen. Group ceremonies are also held throughout 
the district at least once a month. They are often 
attended by local dignitaries such as the Lord Lieu-
tenant, High Sheriff and the chairman of the council.

Record keeping

R ecords of birth, deaths and marriages, which 
took place in the district since 1837 are 

held at Walkergate House. Locating specific en-
tries with little information in order to produce 
copy certificates for family historians can, at 
times, prove to be very challenging.

Calming the nerves

O ne nervous groom! I discuss the content 
of the ceremony with both the bride and 

groom to try and make sure they are both as re-
laxed as possible and make a final check that the 
script for the ceremony is as they want it to be.

Making the checks

T he registrars conducted and registered over 
1,000 ceremonies throughout the district 

last year and with diaries filling up fast, this year 
promises to be just as busy. It is vital that checks 
are carried out to ensure the legal paperwork is 
in order for the ceremony.  I also email the teams 
to make them aware of their allocations.

A new baby registration

B irth registrations are always a happy event 
and as well as providing this service at the 

registration offices, due to excellent partnership 
working they can also be registered at the Sure 
Start centre in Hornsea. Registrars regularly visit 
Sure Start centres to deliver presentations about 
the birth registration process.

Civil funeral

A fter lunch the next task is to deliver a civil 
funeral at the local crematorium. Much 

preparation has been done in consultation with 
family beforehand to enable me to create a truly 
bespoke ceremony that will reflect upon and 
celebrate the life of the person who has died.

Tell Us Once

B ack at the office I have to register a death. 
We provide the Tell Us Once service 

which ensures that key internal and external 
departments such as DVLA, pensions, passport 
office and blue badge offices are notified about 
the death.

Partnership working

I n partnership with the Home Office, we 
provide settlement and nationality document 

checking services for people wanting to apply for 
British citizenship. Once applications have been 
approved, further checks are made to documen-
tation prior to commencement of a citizenship 
ceremony.

Getting prepared

R egistrars work in teams of two when 
attending a marriage and here I am meeting 

colleague Judy Milner at a local hotel. We both 
check the paperwork before the pre-ceremony 
interviews with the happy couple.

Notice of marriage

T he last public appointment of the day is a 
notice of marriage. The legal preliminaries 

have to be quite formal but the interview con-
cludes with a relaxed discussion with the excited 
couple about their big day and what options are 
available.
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Registering a marriage

M id-week marriages are becoming very 
popular and here I am registering one 

in the recently refurbished ceremony room at 
Walkergate House.

Kay Bull, deputy 
registrar
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Team time
F O R W A R D  P L A N N I N G ,  H O U S I N G  S T R A T E G Y  A N D  D E V E L O P M E N T

Planning for the future
Forward planning, housing strategy and development team

P
lanning for the future is something we 
all do as individuals but planning for the 
future of an entire area is something 
else. That, however, is one of the key 

tasks of the council’s forward planning, housing 
strategy and development team.

Based at County Hall, Beverley, one of the main 
projects the team has been responsible for is drafting 
the emerging East Riding Local Plan, which is a stat-
utory requirement and will manage development in 
the best interests of the East Riding and its residents 
until 2029.

Evidence gathering and preparation of the local 
plan began in 2007 and the council has carried out 
extensive consultation on several occasions. 

The emerging plan has taken several years to 
draft and has been a detailed and complex process; 
involving striking a delicate balance in setting out the 
amount of development that will take place in each 
town and village in the East Riding, for land uses such 
as housing, retail, employment development and open 
space.

The council is now proposing various modifi-
cations to the plan, following discussions at a series 
of public hearing sessions in October and November 
2014, chaired by an independent planning inspector 
who will decide on the soundness of the plan in a 
report expected during late spring/early summer.

John Craig, forward planning, housing strategy 
and development manager, said: “The team has per-
formed fantastically well over what has been a long 
and arduous period to get to this point. Although we 
are still awaiting feedback on the current consultation 
and the inspector’s report beyond that, I am confi-
dent that we have done everything possible to ensure 
that we have an adopted plan in place later this year.

“The local plan will set planning policy and will 
help guide investment decisions in the East Riding up 
to 2029. It establishes how much development will 
take place and where this will be provided. In par-
ticular, it identifies land for new housing, employment, 
retail and transport related development.

“Once adopted, all planning applications in the 
East Riding will be determined against the policies 

and allocations in the local plan.”
As well as working on the emerging East Riding 

Local Plan, the team also has a key role to play in 
identifying and meeting housing needs in the East 
Riding. A new housing strategy setting out what these 
needs are and the various means of addressing them 
is currently being drafted and will be available later 
in the year.  

The delivery of more affordable housing will 
remain a priority as will be policies aimed at reducing 
fuel poverty, meeting the needs of various vulnerable 
groups and aligning housing improvements with wider 
health, wellbeing and independent living opportunities.

The team has a strong track record of securing 
funding to deliver housing to meet identified needs 
and has a crucial role to play in establishing the 
evidence base and setting the strategic framework to 
achieve this. 

For further information about the East Riding 
Local Plan, visit www.eastriding.gov.uk/localplanexam

TEAM TIME GVTEAM TIMEGV

WHO TO CALL

Responsibilities: Overall management of forward plan-
ning, housing strategy and development service

Tel: (01482) 396110 
Email: john.craig@eastriding.gov.uk

John Craig – forward planning, housing strategy and 
development manager

Responsibilities: Lead role in preparing the East Riding 
Local Plan – day-to-day management of the forward 
planning team

Tel: (01482) 391740 
Email: stephen.hunt@eastriding.gov.uk

Stephen Hunt – planning policy manager

Responsibilities: Empty homes, welfare reform, afforda-
ble housing need

Tel: (01482) 393922 
Email: tim.gammon@eastriding.gov.uk 

Tim Gammon – housing strategy policy officer

Responsibilities: Policy formulation and strategic issues

Tel: (01482) 391739 
Email: owen.robinson@eastriding.gov.uk

Owen Robinson – senior strategic planning officer

Responsibilities: Housing and nature conservation

Tel: (01482) 391738 
Email: jessica.hobson@eastriding.gov.uk

Jessica Hobson – planning officer

Responsibilities: Key role in preparing the East Riding 
Local Plan, with a focus on housing numbers and sustaina-
bility appraisal

Tel: (01482) 391732 
Email: jon.palmer@eastiriding.gov.uk

Jon Palmer – strategic development team leader

Responsibilities: Renewable energy and community 
development

Tel: (01482) 391743 
Email: christopher.cole@eastriding.gov.uk

Christopher Cole – planning officer

Responsibilities: Employment, infrastructure and viability

Tel: (01482) 391750 
Email: caroline.harris@eastriding.gov.uk

Caroline Harris – senior planning officer

Responsibilities: Monitoring of policies

Tel: (01482) 391748 
Email: victoria.merrett@eastriding.gov.uk

Victoria Merrett – planning officer

Responsibilities: Housing policy, affordable housing and 
partnership working

Tel: (01482) 396112 
Email: hilary.bardon@eastriding.gov.uk

Hilary Bardon – housing policy and development officer

Responsibilities: Minerals, waste and infrastructure

Tel: (01482) 391750 
Email: james.durham@eastriding.gov.uk

James Durham – senior planning officer

Responsibilities: affordable warmth, project management, 
private sector housing

Tel: (01482) 396113 
Email: matt.lewer@eastriding.gov.uk

Matt Lewer – special projects officer - housing

Responsibilities: Homelessness and housing policy

Tel: (01482) 393949 
Email: nicola.denston@eastriding.gov.uk

Nicola Denston – housing policy officer Helen McEgan – housing strategy officer

Responsibilities: Strategy development, HRA perfor-
mance improvement, project management

Tel: (01482) 396111 
Email: helen.mcegan@eastriding.gov.uk

Stephanie Robson – planning officer
Responsibilities: Affordable housing and flooding 
Tel: (01482) 391751
Email: stephanie.robson@eastriding.gov.uk 

Peter Holmes – planning assistant
Responsibilities: Technical support
Tel: (01482) 391741
Email: peter.holmes@eastriding.gov.uk 

Craig Oliver – housing intelligence officer 
Responsibilities: Housing market, intelligence and 
performance monitoring
Tel: (01482) 393950
Email: craig.oliver@eastriding.gov.uk 
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Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years’ experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOTs only £30. Beck View Rd, Beverley. 
Tel: (01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of MotoGP, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates offered for East Riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk,
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Livingstone Road, 
Hessle. Tel: (01482) 333330. www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for all 
occasions. LCD TVs, DVD and CD players, laser 
lights, plasma discs and complimentary bubbly 
included. 10% discount. Freephone 0800 211 
8278.  www.stretch-marks.co.uk

Triad of Newport
MOTs £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&Cs apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
View our products online www.1860.com 

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Tel: (01482) 862433. 
www.awphotographic.co.uk

Bchicy Ltd - NEW
Affordable home décor, gifts, new and up-cycled 
furniture. 5% discount on all products. Landress 
Lane, Beverley. Tel: 07771 360112. 
info@bchicy.co.uk  www.bchicy.co.uk

Cocoa Rose
10% off everything including chocolates and 
ice creams. Wednesday Market, Beverley. Tel: 
(01482) 882220. Find us on Facebook.

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Market Place, Pocklington. Contact the Beverley 
branch on (01482) 882599.  
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
Choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Petals Florist
10% discount off total order (discount does 
not include Teleflorist). Contact Kerith. King 
Street, Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070. Visit us monthly at Humber 
Bridge Farmers Market. 
www.phoenix-trading.eu/web/anndowson 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Xen Jewellery Design Ltd
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

Allerthorpe Lakeland Park, Water 
Sports Activity Centre
Great family day out. Playground, sandpit, pets’ 
corner, pedalos, sit on top kayaks, sailing and 
windsurfing. 10% discount off water sport hire. 
10% discount off gift vouchers. Melbourne 
Road, Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

BEREAVEMENT

CARS AND MOTORING

CELEBRATIONS AND GIFTS

SHOP AND SAVEGV

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

After initial rental of £1,492.34. Term 48 months. 6,000 miles per annum. Excess mileage charged at 5.1 pence per mile. Subject to status. 
Terms and conditions apply. FGA Capital Finance. At the end of the agreement you will not own the vehicle.

On Personal Contract Hire

45-52 Witham,  
Hull HU9 1BS

01482 222500
Call James Hooker  
for more information

www.jordanscars.co.uk

EXCLUSIVE 
Privilege Rates  
for East Riding  
of Yorkshire  
Council Employees

Jeep Renegade 1.4 Multiair 
Longitude 5dr

£248 Per Month

DAYS OUT

SHOP AND SAVEGV

Scan me

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
MAY MEETINGS
A round-up of council 
meetings in May/June
Fri 1, 10.30am Pensions Committee 

Thurs 7,  
all day

Parliamentary and local 
elections 

Fri 15, 10am Market Weighton and 
Pocklington Community 
Partnership – Wilberfoss 
Community Hall 

Tues 19, 
10.30am

Market Weighton and 
Pocklington Community 
Partnership – Wilberfoss 
Community Hall 

Wed 20, 7pm Holderness Community 
Partnership – tbc

Thu 21, 
10.30am

Council AGM

Tues 26, 
10.30am

The cabinet 

Tues 26, 2pm Western area planning sub 
committee 

Wed 27, 2pm Eastern Area Planning Sub 
Committee 

Wed 27, 7pm Haltemprice and
Hunsley Community 
Partnership – St Andrews 
Memorial Hall, Kirk Ella

Thurs 28, 
2pm

Health and wellbeing board 

Fri 29, 9.30am   Appeals committee 

JUNE

Tues 2, 10am Health care and wellbeing 
overview and scrutiny sub-
committee 

Tues 2, 10am Children and young people 
overview and scrutiny sub-
committee

Thurs 4, 
10am

Safer and stronger 
communities overview and 
scrutiny subcommittee 

Thurs 4, 2pm Planning Committee 

Fri 5, 10am Beverley Community 
Partnership – Beverley 
Children’s Centre  

* Members of the public may be excluded at 
some point due to the nature of the business

DIARYGV

A
much loved character of BBC come-
dy is set to swap his French baton for 
the captain’s helm as he finds his sea 
legs at The Spa Bridlington, in The 

Pantomime Adventures of Peter Pan.
For seven successful seasons, Arthur Bostrom 

played the idiotic English undercover officer, Crabtree, 
in the sitcom ‘Allo ‘Allo! created by Jeremy Lloyd and 
David Croft. The iconic French gendarme character 
has been responsible for creating a ship load of catch 
phrases with his incorrect pronunciation of the 
French language, with Gid Moaning perhaps being the 
most memorable! 

With a successful career on TV and stage, Ar-
thur will be starring as Captain Hook and Mr Darling, 
in a story based on the JM Barrie classic, but given a 
true pantomime adaptation. 

Paul Holman, for pantomime producers, Paul 
Holman Associates, explains: 

“We will stick to the traditions of the much 
loved story and we will add in all those pantomime 
ingredients audiences have come to expect. 

“Dame Able Mabel will be nanny to the Darling 
Children, ship’s mate Smee will provide comedy 
capers aboard the Jolly Roger and there’ll be plenty 
of spectacular effects, from the magic of Tinkerbell 
to superb flying sequences as we travel from the 

rooftops of Victorian London to the Lost Boys in The 
Never Land.” 

Arthur will be joined on stage with a regular 
Bridlington favourite when TV presenter Simon Grant 
returns for his fourth Christmas season at The Spa, in 
the part of Mr. Smee. 

Andrew Aldis, general manager of The Spa 
Bridlington said, “I used to watch ‘Allo ‘Allo with my 
parents and I absolutely loved it. The show was so 
popular it spawned a west-end and touring theatre 
show and Officer Crabtree’s outrageous French 
language difficulty was a work of sheer genius by the 
writers. Everyone knows I’m a big fan of pantomime 
and this fresh and unexpected casting as Captain 
Hook is sure to be a winner.

Welcoming Simon Grant back for his fourth 
year will also be a pleasure. He lights up the venue 
the moment he arrives. Tickets are already on sale 
and there’s an early-bird price until the middle of 
July.”

The Pantomime Adventures of Peter Pan is 
on at The Spa Bridlington Monday 14 December to 
Sunday 3 January. For more information go to www.
TheSpaBridlington.com/panto

Based on the original story by JM Barrie by 
arrangement with Great Ormond Street Children’s 
Charity and Samuel French Ltd

Gid Moaning Peter Pan
The Spa Bridlington says ’Allo ’Allo! to this year’s panto star
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New gym, new you 4
The Tone Zone at East Riding Leisure  
Beverley reopens

Be Sunsmart 6
Information about sun awareness week

Huge improvement 7
Ofsted success for Beverley High School

all Ride! 8
Service users raise over £1,500 for the 
council’s all Ride scheme

On film 11
Lifeline service to feature in national 
awareness campaign

Outstanding achieve-
ment 12
Beverley Manor Nursery achieves Ofsted 
success

Quick fire 15
Beverley and East Riding Early Music 
Festival

Volunteers 28
a look at the work of a volunteer with 
Cruse Bereavement

ON THE COVER

KEEP UP-TO-DaTE

Beverley Manor Nursery 
School described as 
‘outstanding’ by Ofsted for 
sixth time in a row

For up to the minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk
When emailing, please include the title of 
your story in the ‘subject’ line. Due to space 
restrictions, submission does not guarantee 
inclusion.

EDITOR 
Lisa Welton  
(01482) 391450.  

PRODUCTION/DESIGN  
Richard W smith
Glen Hindhaugh  
(01482) 391445.

DISTRIBUTION qUERIES 
Kimberley Nichol  
(01482) 391444.

Other formats
If you or someone you know is visually impaired 
or does not use English as their first language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is published by 
the communications team and the 
corporate design team.

The next issue will be published 
during the first week of June.

The Grapevine is printed on  
Forest stewardship Council (FsC) 
accredited paper.

Grapevine production
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The hard work and dedication of our entire 
workforce has been, and continues to be, 
recognised - most recently by the MJ Local 
Government Achievement Awards, in which the 
council has been shortlisted for four awards in 
the categories of Delivering Better Outcomes, 
uK Digital City, Public Health Partnerships and 
Behaviour Change.

What is most pleasing about being short-
listed for these awards is that the judging panel 
admitted to finding it difficult to shortlist each 
category from a strong selection of entries 
which they commended.

The winners of the MJ Local Government 
Achievement Awards will be announced on 
Thursday, 18 June.

These nominations follow on from the 
authority’s success in the Local Government 
Chronicle awards earlier this year, when the 
council was highly-commended in the Council 
of the year category and was shortlisted for 
two other awards.

It is very pleasing to have been recog-
nised as a highly-commended council and 
second-best in the uK

To be a finalist in three categories was 
fantastic for the council’s workforce and is 
testament to the excellent work which is done 
day in, day out across the East Riding.

The Beverley southern Relief Road was 
officially opened by a government minister in 
March.  In the same month the Haltemprice 
centre was officially reopened after a major 
refurbishment incorporating a CsC/library and 
GP practice. 

Good progress is being made on the 
replacement of the Bridlington Leisure World 
which will be the best in class when finished.

It would be remiss of me not to mention 

the success of Beverley Manor Nursery school, 
which has achieved an ‘outstanding’ rating by 
Ofsted for the sixth year running.

The council is very proud of the school 
for attaining this, which is even more significant 
this year because Ofsted has ‘raised the bar 
considerably since the last inspection in March 
2012, making it even more difficult to achieve 
the ‘outstanding’ category.

In terms of supporting the workforce in 
achieving common goals, the council will be 
assessed in september to retain its Investors 
in People (IIP) Gold Award. This will involve 
the authority being reviewed by an external 
assessor who will be interview staff about how 
the council is performing.

We continue to support our residents 
and businesses many of whom are still strug-
gling from the economic downturn but there 
are positive signs that the economy is now 
strengthening with the number of claimants on 
the jobseekers register at 1.8 per cent which 
marks a return to the pre-recession level.

We continue to tackle our financial chal-
lenges and corporate management team have 
made an early start on planning ahead for the 
2016-17 financial year and beyond.

The council’s successes since 2010 
demonstrate our ability to plan ahead and take 
advantage of the opportunities which present 
themselves including bidding for external grants 
and other funding for investment in the infra-
structure and facilities in the East Riding and to 
save money and improve services through our 
business transformation programme. 

Whatever the elections may bring we can 
look forward to the future with confidence 
even though the challenges which lie ahead are 
very considerable.

Welcome
B R I E F  F R O M  T H E  C H I E F

Parliamentary, local and town and parish 
council elections

With the East Riding elections creating a break in formal 
council business now is a good time to look back on some of 
the things which have been achieved so far this year and to 
take a look ahead.  

“The council’s successes since 2010 demonstrate 
our ability to plan ahead and take advantage of the 
opportunities which present themselves”

Nigel Pearson - chief executive

WELCOME GV
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“It’s a great time to become a 
member at East Riding Leisure 
Beverley”

Kevin Hadfield – Leisure service manager

T he council’s programme of significant invest-
ment in its leisure facilities across the area has 

reached another major milestone with the opening 
in late April of the new Tone Zone at East Riding 
Leisure Beverley. 

The new Tone Zone is double the size of the 
previous gym – with around 90 stations – and now 
offers a wide range of high-tech resistance and 
cardiovascular equipment, as well as a purpose built 
RPM room.

The new Tone Zone boasts the latest Matrix 
equipment with new features such as Virtual Active 
software, giving users a choice of location to run 
or cycle through, from Hollywood streets to tracks 

around the Grand Canyon. users can also watch TV 
and listen to their MP3 player on the machines.

The new-look Beverley centre also includes 
theGroup X studio (where the Tone Zone used to 
be) which will be used as a dance studio, and also 
offers Les Mills fitness classes.

In addition to the state-of-the-art technology 
available, East Riding Leisure Beverley now boasts 48 
extra car parking spaces, taking the total number of 
parking spaces up to 174.

Four new cycle shelters and external seating 
and benches have also been installed, allowing space 
for ten bikes in each shelter, totalling about 40 bike 
spaces, up from the previous 26.

Leisure service manager Kevin Hadfield said: 
“ These are exciting times for our customers at 
Beverley and I’d like to thank all staff who have been 
involved in designing and delivering this massive pro-
ject, and also to thank all staff – many of whom are 
leisure centre customers as well – for their patience 
during the improvement works.

“It’s a great time to become a member at East 
Riding Leisure Beverley. We are aiming high with 
these new-look facilities.”

For more information about the facilities 
available and membership packages on offer, go to      
www.eastridingleisure.co.uk or call (01482) 395230. 

TONE ZONE OPENS
New Tone Zone opens at East Riding Leisure Beverley

NEWSGV

The purpose built RPM Room
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T he council has been shortlisted in four 
categories at this year’s Municipal Journal 

(MJ) Local Government achievement awards.
The four entries submitted by the authority 

impressed a judging panel that admitted to having a 
difficult time selecting the finalists and commended 
what has been a very strong selection of entries.

The council will now compete for the uK Dig-
ital City Award, Public Health Partnerships Award, De-

livering Better Outcomes Award and the Behaviour 
Change Award.

Nigel Pearson, chief executive, said: “Being short-
listed for these prestigious awards is great news and 
reflects the hard work of the whole workforce and is 
a huge credit to everyone. It will boost staff morale at 
a time when the authority is facing further challenging 
budget reductions.”

For the Behaviour Change Award, the council’s 

bid focussed on how using new technology and 
expanding digital services is changing the behaviour of 
residents and the way they interact with the authority, 
delivering budgets savings and improving service 
delivery.

The Public Health Partnerships application high-
lighted the positive impact the Fit Mums, Living Well 
and Cycle 4 Life initiatives have had on public health 
and that this is being achieved through partnership 
work with organisations in the public, voluntary and 
private sectors.

Competing against City of york, Milton Keynes, 
Peterborough, Bristol and the London Borough 
of Camden, is the council’s bid for the uK Digital 
City Award. The application covered the authority’s 
Transforming East Riding programme and how the 
council is proactively changing services using new 
technology and digital platforms to reach residents 
across the area.

The final bid, for the Delivering Better Out-
comes Award, focuses on the authority’s Community 
Hubs Project which brings a number of services 
under one roof, such as leisure, libraries and custom-
er services, at various key locations across the East 
Riding as a way of doing more for less.

The winners of The MJ Local Government 
Achievement Awards will be announced at a gala 
awards night on Thursday, 18 June at the Hilton Hotel, 
Park Lane, London.

MUNICIPaL JOURNaL  aWaRDS
Council shortlisted for four top local government awards

COUNCIL GOING FOR IIP GOLD aGaIN!
I n 2012 the council achieved the Investors 

in People (IIP) Gold award.
The council has been an Investor in People 

since 2000 and continues to support employees 
to achieve common goals. 

The review has been agreed by the Corpo-
rate Management Team and will assess whether 
the council is still achieving the gold standard. This 
consists of 196 evidence requirements. staff are 
able to view these requirements on the Intranet 
by searching for “IIP framework”.

This september, the council will be reviewed 
by an external assessor Anne stockdale to see 
whether it is still achieving the Gold standard.

During the external review, the assessor 

and the IIP internal review team will be inter-
viewing staff across all directorates, to find out 
how employees think the organisation is doing in 
relation to the framework. A number of dedicated 
professionals in the council have trained to be 
internal reviewers and this year, there are six new 
internal reviewers (Wendy Wilkinson, Alan Hague, 
Tracey Coggin, Laura Waites, Deborah smedley 
and Lee Butler-Johnson).

Lynda Featherby (IIP Advisor) said: “It would 
be great if the council could achieve IIP Gold 
again. It would be a tremendous tribute to us all 
as it would mean everyone is undertaking their 
part in achieving council success whilst making 
this a good place to work.”

NEWS GV
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I t’s that time of year again, when thoughts 
are turning to warmer weather, days out and 

holidays in the sun.
However, while having fun in the sun, we should 

remember that the sun’s rays contain harmful ultra 
Violet (uV) light. This can cause skin cancer, which is 
now the most common type of cancer in the uK. It is 
also the most preventable.

Across the country, the number of people being 
diagnosed with skin cancer has increased dramatically 
over the last 40 years. Nationally, 2,150 people died 
from malignant melanoma skin cancer in 2012, equat-
ing to around six deaths every day.

In the East Riding, there were 157 new cases 
of malignant melanoma diagnosed between 2011 and 
2012, with 33 deaths between 2011 and 2013.

The council’s public health team is promoting 
the sunsmart message, with tips to stay safe in the 
sun.

Tim Williams, East Riding’s public health manag-
er (health improvement), said: “Whatever your skin 
type, everyone is at risk. Those at a higher risk are ba-
bies, children, people with fair skin, people who work 
outside, people with a family history of skin cancer, 
those with a lot of moles and the over 65s.”

Getting sunburnt can double the risk of skin 
cancer so be sunsmart! Whether at home or abroad, 
protect skin from sunburn:
• spend time in the shade between 11am and 3pm. 

The summer sun is most damaging to skin in the 
middle of the day.

• cover up with a t-shirt, hat and sunglasses
• use SPF15+ sunscreen with a high star rating. Apply 

sunscreen generously and reapply often.
• young skin burns easily, so take extra care with 

children in the sun. And keep babies out of the sun, 
especially around midday.

• report unusual moles or skin changes to a doctor 
– finding skin cancer early can save lives

• beware of sunbeds – some are 15 times more 
powerful than the midday sun.

For more, go to http://sunsmart.org.uk/ 

BE SUNSMaRT!

NEWSGV

How could social media work
for your service?

Email the customer strategy and digital services team for more information:

social.media@eastriding.gov.uk

Our colleagues at The Spa, Bridlington were giddy with excitement 
when comedian Sarah Millican retweeted a @SpaBrid tweet to her 
1.43million followers! If that doesn’t boost tickets sales then what 
will?!

Facebook reach

119,633
April

3,824 
Clicks to web via  

social media   
April

8,802 Twitter 

followers and 2,626 
Facebook post likes

627 Mentions/ 
Comments and  

472 Retweets  
in April

Directing residents to the web 
The long Easter weekend saw numerous posts 
reminding customers of changes to bin collections. 
one of which we paid to boost. This reached almost 
30,000 people and resulted in an astonishing 1,886 
visits to the bin calendar page on the website. 
Similarly, our posts with the back to school term 
dates generated 180 visits to the webpage.  Proof, 
if proof were needed, that social media works 
at directing our customers to our website for 
information on services we offer.

Famous followers  
and viral videos

And, not to be outdone, 
Sewerby Hall’s tweet 
promoting the new 100 
year chair exhibition was 
retweeted by the Design 
Museum to their 1.2 million 
followers. Not too shabby 
chic!

Archives strikes again!
Sam Bartle has found a real gem whilst rummaging 
through the vaults of East Riding Archives this 
month. Their latest YouTube video depicting a 
leisurely drive through unpedestrianised Beverley 
back in 1964 has resulted in a whopping 4,229 
views! 

Don’t miss next month’s issue featuring the 
results from our Elections and Tour de Yorkshire 
social media campaigns.

GET SOCI@L
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OFSTED: HUGE IMPROVEMENT
Beverley High School celebrates being rated as good with some outstanding features 

COUNCIL UPGRaDES FaCILITIES aT HORNSEa 
aND POCkLINGTON LEISURE CENTRES
T he council is carrying out upgrades at 

two of its leisure centres, to improve 
facilities for customers and staff.

A £114,000 maintenance project at East 
Riding Leisure Hornsea is already under way, with 
extensive repairs and maintenance to the swimming 
pool tanks and surrounding areas. The pools are 
currently closed until early June. 

Meanwhile, at East Riding Leisure Francis 
scaife in Pocklington, which this year celebrates its 
50th anniversary, a £120,000 scheme has just begun, 
including improvements to the changing facilities, 
reception area and the function room, as well as 
a programme of improvements to the swimming 
pool.  

The pool there is closed until late May.

Darren stevens, head of culture and informa-
tion, said : “These investments are the latest in a 
long line of major improvements to leisure centres 
across the area. 

“As well as these works, we also have exciting 
plans to celebrate the 50th year of East Riding 
Leisure Francis scaife, and we will unveil more 
details shortly.”

C ongratulations to Beverley High School, 
which is celebrating after being rated as 

good with some outstanding features following 
a recent Ofsted inspection.

Inspectors found that the quality of teaching 
and the achievement of pupils were outstanding.

The report said: “Students make excellent 
progress throughout Key stages 3 and 4 because the 
school has focused relentlessly on raising achieve-
ment since the last inspection. 

“students achieve standards that are well above 
average and are continuing to rise in many subjects.

“Many students make rapid progress over time, 
including in English and mathematics because much 
teaching is outstanding.

“The headteacher has provided very strong 
leadership in driving up standards and progress. 

“As a result, students are prepared very well for 
the next stage of their education, or for training and 
employment.

“students’ spiritual, moral, social and cultural 
understanding is promoted exceptionally well 
through the curriculum and through daily routines.”

Inspectors said the school could improve 
further if the students’ attitudes to learning are 
consistently of the highest standards, if their views 
are listened to and fully considered by the staff and if 
the school has the highest expectations of punctuality 
to school and takes prompt and effective action to 
improve it.

Beverley High school’s previous Ofsted inspec-
tion reported that the school ‘requires improvement’.

Sharon Japp, headteacher at Beverley High 
School, said: “I am delighted that Beverley High 
school has been recognised as outstanding by Ofsted 
for achievement and the quality of teaching – these 
are the core functions of a school.  

“students at Beverley High school receive a 
first class education as a result of expert teachers 
who really care about each individual student and 
the progress they make, and support them to realise 
their ambitions.  

“staff and students celebrated at a whole 
school assembly before the Easter holidays and with 
the help of the students’ parents, have worked their 
socks off to ensure outstanding achievement in re-
cent years and everyone was justifiably proud of what 
the school has achieved.”

students were commended by Ofsted for 
knowing the purpose of learning, behaving maturely, 
wanting to learn and working industriously and sixth 
formers were described as good role models for 
younger students who look up to them.

Ofsted complimented the leadership and gov-
ernance of the school for knowing the school very 
well indeed and for being determined to continue to 
improve further.

Mike Furbank, the council’s head of children and 
young people, education and schools, said: “The tre-
mendous outcome of this inspection is directly down 
to the hard work of staff and students as well as a 
creative partnership with the local authority where 
colleagues in school and the council worked really 
well together to bring about such a huge improve-
ment in a very short time – well done to all!”

 Beverley High School headteacher Sharon Japp and deputy headteacher Mark Colton working with pupils
Picture courtesy of the East Riding Mail

EXCELLENT  
PROGREss
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F lags were waved and cheers were heard along 
Bridlington’s North Promenade when over 20 

service users took part in a sponsored bike ride 
which has raised over £1,500 for the council’s All 
Ride scheme. 

The sponsored event was organised and led by 
Bethany Playforth with the support of her personal 
assistant Melanie Tebbett. 

Bethany has developed a passion for cycling 
after first using a wheelchair adapted bike through 
the All Ride cycle hire scheme which was launched in 
Bridlington last June.

Bethany, who is physically disabled and attends 
Priory View Day Centre in Bridlington, wanted to 
raise as much money as possible for a wheelchair 
adapted bike for the innovative scheme.

All Ride enables people with disabilities, as well 
as older people, to hire specially adapted bikes so 
they can enjoy safe cycle routes along North Prom-
enade. Non-adapted bikes are also available to hire 
so cyclists can enjoy organised rides with their family, 
friends and carers.

And there was no shortage of support from 
the families, friends and carers of those service users 
from Priory View Day Centre who took part in the 
sponsored bike ride on Tuesday 14 April.

John Fortnum, team leader at Priory View, said: 
“The support was amazing. Everyone was waving to 
Bethany as she cycled by, stopping her to put money 
in her collection bucket, while land train passengers 
waved and cheered as they travelled past. It was a 
fantastic day enjoyed by everyone.”

Participants either cycled or walked a one mile 
route from the Bridlington Coastguard station to 
sewerby Hall, or the two mile route from the All Ride 
base to sewerby Hall with the help and support of 
carers, day centre staff and community coaches from 
the council’s sport, play and arts service. 

Bethany crossed the finishing line, declaring: “I 
did it, I did it” and said afterwards: “I’m really tired but 
I have enjoyed organising the event. Please support 
the All Ride scheme if you can – just use it!”

Adam swann, disability community sports coach 
for the sports, play and arts service, said: “It was a 
fantastic day and I would like to thank everyone who 
took part, especially Bethany, for all the work she has 
done for the All Ride scheme, it’s amazing. 

“The sponsored event shows just how popular 
the All Ride scheme has become in such a short 
space of time.”

Bethany, and her support worker Mel Tebbett, 

have also thanked everyone who has supported the 
event. 

The sponsored event was the perfect warm up 
for Bethany who on 1 May, supported by Mel, was 
waving the starter’s flag at the launch of the inaugural 
Tour de yorkshire when it departed from outside The 
spa Bridlington.

The prestigious three-day event saw a whole 
host of top riders, including Olympic gold medallist 
sir Bradley Wiggins, racing across the region. 

Bethany was joined by three friends – James 
Kilner, John Turner and Leona Hull – who all used 
specially adapted bikes with the support of staff to 
help launch the race.

SPONSORED BIkE RIDE SUCCESS
Service users raise over £1,500 for the council’s All Ride scheme

The team of fund raisers set off from the All Ride base on Bridlington’s North promenade

Mental Health Awareness Week aims to en-
courage the conversation around mental health 
to fight discrimination and stigma and promote 
good mental wellbeing.
This year’s theme is Mindfulness.

So what is Mindfulness?
Contrary to popular belief, mindfulness isn’t 
about emptying your mind of thoughts or 
“zoning out”, it’s about paying attention to the 
present moment, without getting stuck in the 
past or worrying about the future.
Mindfulness is a mind-body based training that 
can help you observe the way you think and feel 
about your experiences, whether good or bad. 
This can really change the way you manage and 
react to stressful situations, giving you a valuable 
tool to stay mentally healthy.

Be Mindful
since 2010 the Mental Health Foundation has 
promoted the evidence-base behind mindful-
ness, through a teacher’s directory at www.be-
mindful.co.uk and a four-week online course 
at www.bemindfulonline.com
The council and Mindfulness
Over the last 12 months the public health 
team has organised a number of introductory 
sessions aimed at the council’s workforce. 
Twenty four staff are currently undertaking the 
eight-week Mindfulness Based stress Reduction 
course.
Look out for future courses and have a go at 
the on line version  
www.bemindfulonline.com

MENTaL HEaLTH aWaRENESS WEEk 11-17 May
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CFS STaFF aWaRDS PRESENTaTION

supporting families teamHornsea Children’s Centre

J oint winners of the team of the month 
award were staff from Hornsea Children’s 

Centre and the supporting families team.
Individual staff recognition awards were also 

presented to John Devall, Tracy Spowage, Natalie 
Battle and Lyndsay spencer.

The Hornsea Children’s Centre staff were nom-
inated by their manager, sally Chapman, who said they  
had pulled together with a sense of humour and team 
spirit to overcome a number of issues. They had been 
without admin support since January, a member of 
staff had been absent through illness and the kitchen 
had flooded, but staff had maintained a ‘seamless’ 
service to families.

“A shared sense of humour and a determination 
to offer the best service possible to children and 
their families means that the centre has kept running 
with little disruption to activities offered to the 
families,” said sally.

The supporting families data team has only been 
in post since June 2014, and in six months has trans-
formed the data collation, data analysis and payment 
by results claim processes. 

 Victoria Hanley, partnerships and commissioned 
services strategic manager, who nominated the team, 
said this has enabled the authority to achieve 100 
per cent of target a quarter early in 2015 and to be 
requested to become an early starter for phase two of 
the expanded programme. 

“Every member of the team is passionate and 
100 per cent committed to their role,” she said.

John Devall, who works with the youth offending 
service, was recognised for his work with a young 
person who has severe learning difficulties. He was 
praised for looking ‘out of the box’ and developing 
a good understanding of the young person’s needs 
instead of concentrating on her offending behaviour, 
easing pressure on her mother and helping other 
professionals to gain access to the family.

Family support worker Tracy spowage was 
praised for her work with a very vulnerable family on 
a long-term basis. Her good nature and pragmatic ap-
proach to her role and her experience with the family 
were said to provide a very good example of the type 
and level of work currently undertaken by East Riding 
children’s centre staff on a daily basis.

Natalie Battle, of the integrated sensory support 
service, is a qualified teacher undertaking further 
study for the mandatory qualification of Teacher of 
the Deaf. She was chosen as one of only five people 
nationally that the British Association of Teachers 
of the Deaf funded for a year to do the course and 

is considered an ‘outstanding’ student.  In her spare 
time, Natalie runs a support group for deaf children 
and their families, and she was described as a great 
ambassador for the work of Isss.

Lyndsay Spencer, communications officer for 
fostering and adoption, was recognised for her ‘fabu-
lous’ organisation of the successful foster carers’ ball.  
About 100 people attended the ball, which was held at 
Beverley Racecourse.  Pam Allen, head of children and 
young people, support and safeguarding, who nominat-
ed Lyndsay, described the event as ‘amazing.”

The awards were presented by Kevin Hall, direc-
tor of children, families and schools.

John Devall

Tracy spowageLyndsey spencerNatalie Battle

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available
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S taff spoke passionately about their work 
with the East Riding community alcohol 

rehabilitation group during a visit by John 
Skidmore, the council’s director of corporate 
strategy and commissioning.

John, third from right above, who was accom-
panied by Tony Margetts, substance misuse manager, 
third from left, met members of the team, along with 
two people who had just started treatment for alco-
hol-related problems and others who have successful-
ly undergone treatment and are now volunteering as 
peer supporters.

The service is intended to help people who 
have been treated for alcohol dependence to make 
positive changes in their life. It is commissioned by the 
public health team, but funded by adult services as an 
alternative to an out-of-area residential rehabilitation 
placement. 

The service is provided by the alcohol and drug 
services supported by Humbercare, which provides 
peer mentors to facilitate the programme. It is an 
example of the NHs, the voluntary sector, the council 
and former service users providing an integrated 
service tailored to the needs of individual patients.

John said staff had spoken passionately about 
their work and service-users spoke positively about 
the support not only they, but also their families, 
received.

“I was impressed that we sat together and 
talked openly. I was interested to listen to those 
providing peer support who had been successfully 
treated. They talked openly about how it had affected 
their lives. They talked about when they were in the 
depths of despair and the support they had received,” 
he said. 

“It was very positive – they felt more confident 
about themselves and were looking forward to 
building on the experience they had.  These were real 
people with real families and it was great to hear their 
positive experiences.”

aLCOHOL 
SERVICE VISIT

Council news
N E W s  R O u N D - u P

NEWSGV

DEMENTIa aWaRENESS WEEk

C ouncil staff are limbering up to host a 
Zumbathon to mark Dementia aware-

ness Week (17-23 May) while raising vital funds 
for the alzheimer’s Society.

Everyone is invited to take part in the Zum-
bathon, which takes place at East Riding Leisure 
Beverley on the afternoon of saturday 23 May, to help 
raise awareness of the condition which affects over 
5,000 people in the East Riding, with many more yet 
to be diagnosed. 

Prior to the start of the Zumbathon a Dementia 
Friends information session will be held at the leisure 
centre, on Flemingate between 1pm and 2pm at which 
the public can find out more about the condition and 
how they can become a Dementia Friend.

Anybody can become a Dementia Friend which 
involves taking just a few simple steps to understand-
ing more about dementia and the little things that can 
be done to help those with the condition. 

The Zumbathon will follow on from 2pm to 
4pm, with participants invited to take part in just 
one half hour session of Zumba, or the full two hour 
session. 

Funds raised through sponsorship will go to-
wards helping the Alzheimer’s society continue work-
ing to improve the quality of life of people affected by 
dementia across the uK.

The Zumbathon is being organised by The Old 
school House, in Beverley which is a council run 
residential care home for dementia sufferers.

Emma smith, manager of The Old school 
House, said: “We came up with the idea of holding 
the Zumbathon because we wanted to hold an event 
that everyone, regardless of age or ability, could really 
enjoy while learning a bit more about dementia. 

“If we can raise awareness of the condition, 
while also raising vital funds for the Alzheimer’s 
society, this will be fantastic. We really want to try and 
make a real difference to not only those living with 
the condition but the people who care for them and 
we would encourage as many people as possible to 
get involved in what we hope will be a fun afternoon.”

The Zumbathon is just one of a series of events 
that are set to take place across the East Riding dur-
ing Dementia Awareness Week, including a dementia 
road show, themed memory cafes, and Dementia 
Friends sessions. 

To book your place on the Zumbathon or for 
more details, including a sponsor form, call The Old 
school House on 01482 868118.

Further information about becoming a Demen-
tia Friend and details about other Dementia Friends 
sessions that are due to take place during the week is 
available online at www.dementiafriends.org.uk

The team from The Old school House who 
are limbering up to hold a Zumbathon to mark 

Dementia Awareness Week               
Picture courtesy of the Hull Daily Mail

BE  
a

USER

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24
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T he council’s lifeline service 
and the way in which its 

technology can support carers has 
featured in an online film as part 
of a national awareness campaign.

Lifeline was chosen as the subject 
of a film which has been made for the 
NHs Choices website, a site which 

provides a wide range of information 
and news for the public on national 
health services. 

The film features an interview 
with community manager Margaret 
Martin and aims to raise awareness of 
the Care Act, which came into effect 
from 1 April this year, its implications 

for carers and how technology can 
support carers in their roles.

Speaking of her filming experi-
ence Margaret said: “It was a daunting 
experience. I was expecting someone 
to arrive with a hand-held video cam-
era but there were two big cameras 
and lights, effectively turning the office 
into a film studio.”

The film also features a case 
study of a dementia sufferer who lives 
near Driffield, and her daughter who 
relies on the lifeline system to keep her 
mother safe.

Margaret added: “Apparently they 
had been inundated with case studies 
so it was a real privilege that the East 
Riding’s Lifeline service was chosen 
to be part of the national campaign 
and a real opportunity to highlight the 
role technology can play in supporting 
carers in their roles.”

The lifeline service can include a 
range of sensors that are placed in a 
person’s home and linked to a control 
centre, which is manned by trained 
operators 24/7, or be as simple as a 

communication box and alarm pendant 
or watch. 

In the event that someone 
triggers a sensor, or presses the red 
button on their home or personal life-
line system, these operators are ready 
to take the most appropriate action. 

This could be contacting a family 
member, neighbour, doctor, lifeline 
responder or the emergency services. 

The service is available to anyone 
of any age who is in need of extra help 
and reassurance to continue living as 
independently as possible.

This could include older, infirm or 
disabled people; people who have been 
discharged from hospital; or people 
at risk of domestic violence, racial 
harassment, repeat victimisation or 
distraction burglary.

For further information on NHs 
Choices or to view the film, which will 
be uploaded in due course, go to www.
nhs.uk

To find out more about lifeline 
call 01377 256264 or email lifeline@
eastriding.gov.uk

LIFELINE IN NaTIONaL FILM 
The way technology can support carers features in a national awareness campaign

iTRENT – LaUNCH OF EMPLOyEE SELF-SERVICE
T here have been a number 

of developments that have 
been recently launched within 
iTrent.

With effect from 12 March, 
employee self-service and manager 
self-service have both been rolled out 
across the council to those employees 
who have an active network login.

This provides almost 5,000 em-
ployees with access to iTrent self-ser-
vice functionality enabling them to 
request annual leave, amend personal 
information and have electronic access 
to pay information.

Help guides have been devel-
oped and are available on the intranet 
as well as access to a frequently asked 

questions area.
Travel and Expenses

In addition to the self-service 
launch, the travel and expenses option 
has now been added to the menu 
which enables staff to submit claims 
for travel and expenses.

The facility has been live since 1 
April and claims for all journeys after 
this date must be submitted via iTrent 
employee self-service.

An electronic help guide is 
available on the intranet that gives 
users advice and guidance on how to 
use this new facility.
annual leave

The interim e-leave solution 
available via the intranet has now been 

deactivated. All leave can now only be 
requested via iTremt.

The carry forward of annual 
leave has now been completed and all 
authorised carry over now appears 
in Ess.

Any employee who is aware that 
an outstanding carry forward request 
has yet to be approved must contact 
their respective manager as these will 
need to be approved before the end 
of April.
Single sign-on

Access to employee self-service 
is available using a single sign on which 
is securely protected via the user login 
and confidential password used when 
initially signing onto your PC.

Please note – the council’s ICT 
security policy states that is the users’ 
responsibility to prevent their PC, 
laptop or tablet device being used to 
gain unauthorised access to council 
systems by ensuring that any device, 
when left unattended, is locked or 
logged out.
A shortcut to instantly lock the screen 
can be actioned by pressing the Win-
dows and the L key to lock.
Please note – essential user lump 
sum payments will now be made 
directly by payroll/human resources 
and will be paid current as opposed 
to in arrears, resulting in employees 
receiving two lump sum payments in 
April.

Lifeline service manager Paula Jennings and community manager Margaret Martin with NHC 
Choices producer director Shiroma Silva during filming at the lifeline control centre, Driffield.
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B everley Manor Nursery School is cele-
brating after being described as ‘out-

standing’ by Ofsted for an amazing sixth time 
in a row.

Ofsted inspectors say the headteacher’s strong 
leadership and the high quality of teaching have led 
to ‘outstanding’ achievement for all its children. They 
have ranked the school as ‘outstanding’ in all areas.

Their report says the school provides a warm 

welcome to children and their families, that the 
dedicated staff work together extremely well, and 
children are well prepared for the next stage in their 
education.

The children’s behaviour is described as ‘exem-
plary’ and the report says they enjoy their time in the 
nursery. 

Parents and carers support the school strongly 
and governors also provide effective support.

Leaders and managers are said to be continually 
making improvements, and an effective collaboration 
with Hedon Nursery school has helped to maintain 
and improve the excellent practice seen in previous 
inspections.

The council is also praised for providing ‘effec-
tive, light-touch support for this outstanding school.’

Executive headteacher Karen Hunter said she is 
delighted with the report. she said the lead inspector 
had praised the school’s relationships with parents 
and the community, and had been very impressed 
with the children and their levels of concentration.

“We are all very proud of our children, their 
behaviour was impeccable during the inspection and 
the inspector enjoyed playing alongside and talking 
with them,” she said.

“This is the sixth ‘outstanding’ judgement in 
a row that the school has received – a fabulous 
achievement! It was even more significant this year 
because Ofsted has ‘raised the bar’ considerably since 
the last inspection in March 2012, making it even 
more difficult to achieve the ‘outstanding’ category.”

Mike Furbank,  head of children and young 
people, education and schools, said: “We are delighted 
that the school has once again, despite rising bars 
and changing inspection frameworks, shown that it 
produces outstanding outcomes for some of our 
youngest learners.

“This is a result of real hard work since the last 
inspection. My warmest congratulations to all staff, 
parents and children involved in the school.”

OUTSTaNDING aCHIEVEMENT 
Sixth in a row for Beverley Manor Nursery School

a CHaNCE TO HEaR TOP aUTHORS aND POETS
T he highly successful series 

of talks by female authors 
to bring reading alive across 
the East Riding – ‘Between the 
Lines’ – concludes in June with 
two more presentations in East 
Riding libraries, in association 
with Read Regional, the Reading 
agency and Wordquake.

Ellen Phethean will be at North 
Bridlington library on Friday 19 June 
reading from her new collection ‘A 
Portrait of the Quince as an Older 
Woman’. 

Ellen is a sound artist, poet, 
playwright, editor, and teacher; this 
special event, in partnership with Bri-
dlington Poetry Festival, will include a 
workshop with Anna Woodford and 
poetry reading. 

Debbie Taylor will present 
her new book  ‘Herring Girl’ at 
Bridlington central library on Tuesday 
23 June.  

she is the founder and edito-
rial director of Mslexia, the leading 
magazine for women writers, and 
her latest work has been described 

as ‘vividly imaginative, sensuous and 
atmospheric.’

Dorcas Taylor, one of the driving 
forces behind ‘Between the Lines’ 
said:” These events have introduced 
some new and fascinating voices in 
women’s writing. 

“They have also brought excel-
lent publicity and increased profile 
for our libraries, and attracted new 
people through our doors.”

As well as these events, pop- 
up poetry will return to the East 
Riding when the ‘bard of Barnsley’ Ian 

McMillan will make his third and final 
appearance in the area this year on 
Tuesday 12 May with informal visits 
to the libraries at Willerby, North 
Ferriby and Cottingham.

Dorcas adds: “Ian has proved 
hugely popular this year, with hilar-
ious and thought-provoking poetry 
in a range of venues from libraries to 
care homes. 

“I can’t wait to hear Ian again 
one more time!”

Full details of Between the lines 
can be found at www.bevlit.org

Headteacher Karen Hunter, centre, with 
nursery teacher Nicki Wilson, left, and 

assistant headteacher Allison smith

Celebrations at Beverley 
Manor Nursery school
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T hree bin men at East Riding of yorkshire 
Council have been praised for going to 

the rescue of an elderly man who fell at home 
and spent nearly 20 hours lying on the floor.

Waste collection team members Mark Hobson, 
steve Brough and Richard Gaukroger, who are based 
at the Hedon depot, went “above and beyond the call 
of duty” in aiding Barrie schultz, 78, and alerting his 
neighbours, after they noticed something was wrong 
at his home.

Each week Mark, steve and Richard get a friend-
ly wave of thanks from Mr schultz while on their 
round in Bilton, and they wave back to him.

But that day, dustbin lorry driver Mark could 
only see Mr Schultz’s fingertips poking up from below 
the window, so he and his colleagues went to investi-
gate and saw him lying on the floor.

Mr schultz had fallen at his home at around 
4.30pm the previous day and had been lying on the 
floor all night, unable to get up. He managed to drag 
himself from the kitchen to his living room before 
reaching up to the window when he heard the bin 
lorry arrive in his street.

The crew alerted neighbours, who came to help 
and called an ambulance, and together they smashed a 
glass panel in the pensioner’s front door to get inside.

Richard and a neighbour, who was an off-duty 
nurse, helped to look after Mr schultz until the 
paramedics arrived.

Mr schultz, who recently 
broke his knee cap, said: “They were 
spot-on.

“I went to the kitchen to take 
my medication and I went dizzy and 
had a mini seizure. I managed to 
drag myself to the living room on 
my bottom, but couldn’t get up.

“I slept on the floor and when I heard the men 
coming, I tried waving at them and they could see my 
fingertips.”

His wife Janet Schultz, who was away at the time 
with their grandchildren, said: “We really appreci-
ate what everyone has done. Everyone has been 
wonderful.”

Angela Gray, the partner of a neighbour, who 
helped at the scene, contacted the council to praise 
the efforts of the three council staff.

She said: “I thought the bin men were marvel-
lous. The fact that they bothered to get out of their 
lorry and check to see if Mr schultz was ok in the 
first place shows how good they are.

“Richard and a neighbour, who is a nurse, really 
looked after him and made him comfortable. Richard 
sat with him and held his hand until the fire brigade 
arrived.

“It was very nice to see that in this day and age 
people still do care. I think they should get some rec-
ognition for what they did, because they went above 

and beyond what was necessary.”
Mr schultz was taken to hospital for treatment, 

but has now made a good recovery.
Richard Gaukroger said: “If anyone had seen his 

fingertips at the window they would have gone to 
help. It’s just lucky our round was a day later, because 
of Easter Monday, and that we’re used to seeing him 
wave, so we could tell something was wrong.

“We’ve seen him since he got home from hospi-
tal and he’s doing a lot better. He’s waving again.”

Nigel Leighton, director of environment and 
neighbourhood services, said: “Our bin crews are out 
and about in the community every day, so they get to 
know the streets and the residents.

“This is a case where the crew has gone above 
and beyond the call of duty to help someone and they 
should be very proud of their actions, as the council 
is proud of theirs.

“They are a credit to our dedicated workforce.
“We would like to wish Mr schultz a full and 

speedy recovery.”

BIN MEN PRaISED 
Waste collection team members rescue man, 78

CaRERS aDVISORy GROUP SEEkS NEW MEMBERS
D o you care about carers’ 

rights?
Would you be able to give up 

some of your free time to discuss 
issues that affect carers? 

If so, then the East Riding Carers 
Advisory Group (CAG) would like to 
hear from you. 

The Carers Advisory Group is 
looking to boost its membership at 
a time when the rights, roles and re-
sponsibilities of carers are increasingly 
coming into the spotlight. 

The group represents the 
approximate 3,700 carers who are 
registered with the East Riding Carers 
support service, as well as the 38,000 

hidden, unregistered carers within 
the area. 

CAG was set up following the 
government’s recognition of the 
valuable work that carers do and the 
contribution they make to the health 
and social care economy. 

Carers are now recognised by 
various pieces of national government 
legislation, including the Care Act 
2014 which came into effect from 
1 April this year, giving carers new 
rights and a clear legal status.

Half of the group is made up of 
carers, while the other half is divided 
equally between representatives 
from the voluntary sector and the 

East Riding of yorkshire Council, with 
meetings held at Worklink, in Cotting-
ham from 10am to 12 noon on the 
last Monday of every month. 

The objectives of CAG include 
considering applications for funding 
from the Carers Grant; making 
recommendations to the council on 
spending allocations; working in part-
nership with the council to improve 
services for carers; and representing 
carers as widely as possible. 

Chair of the CAG David 
Howarth said: “We are ideally looking 
for new members who are carers 
themselves or perhaps someone with 
experience of the caring profession, 

but above all someone who fully 
understands and appreciates the roles 
and responsibilities of carers. 

“Membership of the CAG 
can be demanding but incredibly 
rewarding. Applicants must be able to 
find the time to attend meetings and 
workshops, while taking a proactive 
role in representing carers in the East 
Riding.”

All prospective members will be 
expected to attend at least one of the 
group’s monthly meetings before a 
commitment is made by either party.

For more details about the 
CAG call the Carers support service 
on 0800 9176844. 

From left, steve Brough, Richard Gaukroger and Mark Hobson – praised for their actions
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a n ‘outstanding’ East Riding school for children 
with special educational needs is celebrating a 

new name and the opening of its new purpose-built 
£676,000 sixth form block.

st Anne’s school and sixth Form College at 
Welton – previously st Anne’s Community special 
school - has recently established a thriving sixth form, 
extending the age range of its students to 19 years. 

Not only is the school now providing sixth 
form facilities to its own students, but it has also 
successfully opened its doors to other young people 
transferring in to the sixth form from other schools 
across the East Riding.

The new sixth form building has been fully 
designed and managed by the council’s infrastructure 
and facilities team. The project was funded with 
£591,771 from the Education Funding Agency’s de-
mographic growth capital fund, and the balance from 
the council’s schools capital funding. The work was 
carried out by local contractors Houlton. 

The building provides two classrooms, kitchen 
facilities and an external recreation area.

An opening ceremony was performed by the 
council chairman, Councillor Pat O’Neil. 

It was attended by the Lord Lieutenant for the 

East Riding, the Hon Mrs susan Cunliffe-Lister.
st Anne’s, which opened just over 40 years ago, 

is ranked as ‘outstanding’ by Ofsted. 
The school motto, ‘We all achieve’ is reflected 

in its educational programmes and wider activity in 
the community.

In addition to developing skills in literacy and 
numeracy and other curriculum subjects, the students 
are also given valuable opportunities to take part in a 
wide range of activities which promote independence, 
resourcefulness, social interaction and confidence.

The governors, together with the council, 
decided to change the title of the school to reflect 
improvements to special needs education, the inclu-
sion of sixth-form studies and links to the business 
community, together with other further education 
colleges.

Headteacher, Lesley Davis, said: “This exciting 
purpose-built facility, equipped with the latest tech-
nology, will allow the school to meet the needs of an 
ever-changing cohort of 16 to 19 years old.

“It is tremendous to be able to have outstand-
ing facilities which reflect our most recent Ofsted in-
spection and allow st Anne’s to achieve its aspiration 
of continuing to move the school and sixth Form 

College forward.”
Chairman of the governors Geoff Ogden MBE 

said: “St Anne’s is an outstanding school with much 
potential. 

“The change of name, along with the opening 
of the sixth Form College, is more appropriate to 
its standing in the community, range of studies and 
self-esteem of its students, who can ‘all achieve’ in the 
community and world of work.”

Jackie Lown, the council’s head of children and 
young people specialist services, said: “The new name 
and opening of the sixth form building provides the 
next chapter in the life of st Anne’s Community 
special school. 

“It is a school which has evolved with the times, 
and embraced the opportunities afforded by the 
recent national changes in special Educational Needs 
and Disability.

“The new sixth form block will further 
strengthen the educational opportunities available to 
all the students at this highly regarded school.

“st Anne’s is working in partnership with the 
local authority and other East Riding special schools 
to enhance special educational provision for future 
generations across the East Riding.”

ST aNNE’S SCHOOL aND SIxTH 
FORM COLLEGE 
New name and new purpose-built sixth form block for  ‘outstanding’ school 

students with, from left, headteacher Lesley Davis, Councillor Pat O’Neil, chairman of East 
Riding of yorkshire Council, and Kevin Hall, director of children, families and schools students with, from left, headteacher Lesley Davis, Councillor Pat O’Neil
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F A s T  A N s W E R s  T O  T O P I C A L  I s s u E s

quick fire
Beverley and East Riding Early Music 
Festival 2015 in 160 characters or less
Popular annual event supported by the council

a dministered by the highly acclaimed National Centre for Early Music in york, the Beverley and East Riding Early Music Festival 2015 brings together a series of 
concerts marking a mixture of anniversaries celebrating justice, liberty and the lives of some remarkable musicians.

qWhen is the Festival taking place? 

A The Festival runs from 20-24 May in sever-
al locations in the town.

qWhat happens during the 
Festival?

A Artists appearing include The Tallis Schol-
ars, Carole Cerasi and members of the 
Orchestra of the Age of Enlightenment – 

some of the world’s best early music specialists.

qWhere will the concerts take place? 

A Venues include Toll Gavel United Church, 
Beverley Guildhall, Beverley Minster, St 
Mary’s Church and the Hexagon Centre.

qWhat period is covered by the Fes-
tival?

A The timeframe starts in 1215 with the 
sealing of the Magna Carta, the time of 
Robin Hood, myths and mythologies, and 

runs until 18th century Europe.

qare any local people taking part? 

A From 18 May students from Beverley High 
and Beverley Grammar Schools will ex-
plore themes from Handel through drama, 

composition and song, culminating in a concert 
on 21 May.

qWhat about other local schools?

A The Festival will include workshops en-
gaging with primary school children from 
across the Beverley area.

qHow do I find out more? 

A Visit www.ncem.co.uk/bemf for the full 
programme. Tickets are available online 
or by phone on (01904) 658338. Tickets 

for some events are available at Beverley Tourist 
Information Office, or on the door at the event.

qUICk FIRE GV

The Tallis scholars

John Potter, Chris O’Gorman 
and Rogers Covey Crump Carole Cerasi
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Day in the life
K A y  B u L L ,  D E P u T y  R E G I s T R A R

8.30am

11.45am

9.30am

3pm

8.45am

1.45pm

Starting the day

T he day starts with health and safety and 
general checks of the building and gardens 

to ensure that all is in good order before opening 
to the public.

Record keeping

R ecords of birth, deaths and marriages, which 
took place in the district since 1837 are 

held at Walkergate House. Locating specific en-
tries with little information in order to produce 
copy certificates for family historians can, at 
times, prove to be very challenging.

Making the checks

T he registrars conducted and registered over 
1,000 ceremonies throughout the district 

last year and with diaries filling up fast, this year 
promises to be just as busy. It is vital that checks 
are carried out to ensure the legal paperwork is 
in order for the ceremony.  I also email the teams 
to make them aware of their allocations.

Civil funeral

a fter lunch the next task is to deliver a civil 
funeral at the local crematorium. Much 

preparation has been done in consultation with 
family beforehand to enable me to create a truly 
bespoke ceremony that will reflect upon and 
celebrate the life of the person who has died.

Partnership working

I n partnership with the Home Office, we 
provide settlement and nationality document 

checking services for people wanting to apply for 
British citizenship. Once applications have been 
approved, further checks are made to documen-
tation prior to commencement of a citizenship 
ceremony.

Getting prepared

R egistrars work in teams of two when 
attending a marriage and here I am meeting 

colleague Judy Milner at a local hotel. We both 
check the paperwork before the pre-ceremony 
interviews with the happy couple.

Day IN THE LIFEGV
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The award-winning East Riding Regis-
tration and Celebratory services do 
so much more than just weddings.

The team led by superinten-
dent registrar Tricia Mann MBE, consists 
of Elizabeth sharp, principal registrar and 
Audrey Johnson and Toni Smith, who are 
senior registrars.

There are also 16 registrars, 12 
deputy registrars and 4 ushers, all of whom 
are based in the district register office in 
Walkergate House in Beverley and 8 of the 
registration offices located in Cottingham, 
Hornsea, Withernsea, Hedon, Bridlington, 
Driffield, Goole and Pocklington.

In addition to ceremonies, the offices 
are also the point of call for new parents 

registering the birth of their child as well as 
people registering a death.

Civil funerals, citizenship ceremonies, 
nationality document checking, settle-
ment checking and Tell us Once are other 
appointments which may also form part of 
the daily diary.

In addition to all of this registrars regu-
larly visit schools as part of their Milestones 
Project and children’s centres to advise ex-
pectant parents about the birth registration 
process and other services available to them.  

Grapevine spent a day with registrar 
Kay Bull to get a flavour of the diverse 
nature of this ‘cradle to grave’ service 
which will touch the lives of so many of our 
residents.

9.45am

3.15pm

10.45am

4.30pm

10.15am

4.15pm

Citizenship ceremonies

a small, private citizenship ceremony takes 
place in the register office. The ceremony is 

the last step in the process of becoming a British 
citizen. Group ceremonies are also held throughout 
the district at least once a month. They are often 
attended by local dignitaries such as the Lord Lieu-
tenant, High sheriff and the chairman of the council.

Calming the nerves

O ne nervous groom! I discuss the content 
of the ceremony with both the bride and 

groom to try and make sure they are both as re-
laxed as possible and make a final check that the 
script for the ceremony is as they want it to be.

a new baby registration

B irth registrations are always a happy event 
and as well as providing this service at the 

registration offices, due to excellent partnership 
working they can also be registered at the sure 
start centre in Hornsea. Registrars regularly visit 
sure start centres to deliver presentations about 
the birth registration process.

Tell Us Once

B ack at the office I have to register a death. 
We provide the Tell us Once service 

which ensures that key internal and external 
departments such as DVLA, pensions, passport 
office and blue badge offices are notified about 
the death.

Notice of marriage

T he last public appointment of the day is a 
notice of marriage. The legal preliminaries 

have to be quite formal but the interview con-
cludes with a relaxed discussion with the excited 
couple about their big day and what options are 
available.

Day IN THE LIFE GV

Registering a marriage

M id-week marriages are becoming very 
popular and here I am registering one 

in the recently refurbished ceremony room at 
Walkergate House.

kay Bull, deputy 
registrar
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Team time
F O R W A R D  P L A N N I N G ,  H O u s I N G  s T R A T E G y  A N D  D E V E L O P M E N T

Planning for the future
Forward planning, housing strategy and development team

P
lanning for the future is something we 
all do as individuals but planning for the 
future of an entire area is something 
else. That, however, is one of the key 

tasks of the council’s forward planning, housing 
strategy and development team.

Based at County Hall, Beverley, one of the main 
projects the team has been responsible for is drafting 
the emerging East Riding Local Plan, which is a stat-
utory requirement and will manage development in 
the best interests of the East Riding and its residents 
until 2029.

Evidence gathering and preparation of the local 
plan began in 2007 and the council has carried out 
extensive consultation on several occasions. 

The emerging plan has taken several years to 
draft and has been a detailed and complex process; 
involving striking a delicate balance in setting out the 
amount of development that will take place in each 
town and village in the East Riding, for land uses such 
as housing, retail, employment development and open 
space.

The council is now proposing various modifi-
cations to the plan, following discussions at a series 
of public hearing sessions in October and November 
2014, chaired by an independent planning inspector 
who will decide on the soundness of the plan in a 
report expected during late spring/early summer.

John Craig, forward planning, housing strategy 
and development manager, said: “The team has per-
formed fantastically well over what has been a long 
and arduous period to get to this point. Although we 
are still awaiting feedback on the current consultation 
and the inspector’s report beyond that, I am confi-
dent that we have done everything possible to ensure 
that we have an adopted plan in place later this year.

“The local plan will set planning policy and will 
help guide investment decisions in the East Riding up 
to 2029. It establishes how much development will 
take place and where this will be provided. In par-
ticular, it identifies land for new housing, employment, 
retail and transport related development.

“Once adopted, all planning applications in the 
East Riding will be determined against the policies 

and allocations in the local plan.”
As well as working on the emerging East Riding 

Local Plan, the team also has a key role to play in 
identifying and meeting housing needs in the East 
Riding. A new housing strategy setting out what these 
needs are and the various means of addressing them 
is currently being drafted and will be available later 
in the year.  

The delivery of more affordable housing will 
remain a priority as will be policies aimed at reducing 
fuel poverty, meeting the needs of various vulnerable 
groups and aligning housing improvements with wider 
health, wellbeing and independent living opportunities.

The team has a strong track record of securing 
funding to deliver housing to meet identified needs 
and has a crucial role to play in establishing the 
evidence base and setting the strategic framework to 
achieve this. 

For further information about the East Riding 
Local Plan, visit www.eastriding.gov.uk/localplanexam

TEaM TIMEGV
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TEaM TIME GV

WHO TO CaLL

Responsibilities: Overall management of forward plan-
ning, housing strategy and development service

Tel: (01482) 396110 
Email: john.craig@eastriding.gov.uk

John Craig – forward planning, housing strategy and 
development manager

Responsibilities: Lead role in preparing the East Riding 
Local Plan – day-to-day management of the forward 
planning team

Tel: (01482) 391740 
Email: stephen.hunt@eastriding.gov.uk

Stephen Hunt – planning policy manager

Responsibilities: Empty homes, welfare reform, afforda-
ble housing need

Tel: (01482) 393922 
Email: tim.gammon@eastriding.gov.uk 

Tim Gammon – housing strategy policy officer

Responsibilities: Policy formulation and strategic issues

Tel: (01482) 391739 
Email: owen.robinson@eastriding.gov.uk

Owen Robinson – senior strategic planning officer

Responsibilities: Housing and nature conservation

Tel: (01482) 391738 
Email: jessica.hobson@eastriding.gov.uk

Jessica Hobson – planning officer

Responsibilities: Key role in preparing the East Riding 
Local Plan, with a focus on housing numbers and sustaina-
bility appraisal

Tel: (01482) 391732 
Email: jon.palmer@eastiriding.gov.uk

Jon Palmer – strategic development team leader

Responsibilities: Renewable energy and community 
development

Tel: (01482) 391743 
Email: christopher.cole@eastriding.gov.uk

Christopher Cole – planning officer

Responsibilities: Employment, infrastructure and viability

Tel: (01482) 391750 
Email: caroline.harris@eastriding.gov.uk

Caroline Harris – senior planning officer

Responsibilities: Monitoring of policies

Tel: (01482) 391748 
Email: victoria.merrett@eastriding.gov.uk

Victoria Merrett – planning officer

Responsibilities: Housing policy, affordable housing and 
partnership working

Tel: (01482) 396112 
Email: hilary.bardon@eastriding.gov.uk

Hilary Bardon – housing policy and development officer

Responsibilities: Minerals, waste and infrastructure

Tel: (01482) 391750 
Email: james.durham@eastriding.gov.uk

James Durham – senior planning officer

Responsibilities: affordable warmth, project management, 
private sector housing

Tel: (01482) 396113 
Email: matt.lewer@eastriding.gov.uk

Matt Lewer – special projects officer - housing

Responsibilities: Homelessness and housing policy

Tel: (01482) 393949 
Email: nicola.denston@eastriding.gov.uk

Nicola Denston – housing policy officer Helen McEgan – housing strategy officer

Responsibilities: strategy development, HRA perfor-
mance improvement, project management

Tel: (01482) 396111 
Email: helen.mcegan@eastriding.gov.uk

Stephanie Robson – planning officer
Responsibilities: Affordable housing and flooding 
Tel: (01482) 391751
Email: stephanie.robson@eastriding.gov.uk 

Peter Holmes – planning assistant
Responsibilities: Technical support
Tel: (01482) 391741
Email: peter.holmes@eastriding.gov.uk 

Craig Oliver – housing intelligence officer 
Responsibilities: Housing market, intelligence and 
performance monitoring
Tel: (01482) 393950
Email: craig.oliver@eastriding.gov.uk 
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u P C O M I N G  E V E N T s  T H I s  M O N T H

Council diary
MAy MEETINGS
a round-up of council 
meetings in May/June
Fri 1, 10.30am Pensions Committee 

Thurs 7,  
all day

Parliamentary and local 
elections 

Fri 15, 10am Market Weighton and 
Pocklington Community 
Partnership – Wilberfoss 
Community Hall 

Tues 19, 
10.30am

Holderness Community 
Partnership – Hornsea Police 
station 

Wed 20, 7pm Goole and
Howdenshire Community 
Partnership – Howden school
(Main Hall)

Thu 21, 
10.30am

Council AGM

Tues 26, 
10.30am

The cabinet 

Tues 26, 2pm Western area planning sub 
committee 

Wed 27, 2pm Eastern Area Planning sub 
Committee 

Wed 27, 7pm Haltemprice and
Hunsley Community 
Partnership – st Andrews 
Memorial Hall, Kirk Ella

Thurs 28, 2pm Health and wellbeing board 

Fri 29, 9.30am   Appeals committee 

JUNE

Tues 2, 10am Health care and wellbeing 
overview and scrutiny sub-
committee 

Tues 2, 10am Children and young people 
overview and scrutiny sub-
committee

Thurs 4, 10am safer and stronger 
communities overview and 
scrutiny subcommittee 

Thurs 4, 2pm Planning Committee 

Fri 5, 10am Beverley Community 
Partnership – Beverley 
Children’s Centre  

* Members of the public may be excluded at 
some point due to the nature of the business

DIaRyGV

A
much loved character of BBC come-
dy is set to swap his French baton for 
the captain’s helm as he finds his sea 
legs at The Spa Bridlington, in The 

Pantomime adventures of Peter Pan.
For seven successful seasons, Arthur Bostrom 

played the idiotic English undercover officer, Crabtree, 
in the sitcom ‘Allo ‘Allo! created by Jeremy Lloyd and 
David Croft. The iconic French gendarme character 
has been responsible for creating a ship load of catch 
phrases with his incorrect pronunciation of the 
French language, with Gid Moaning perhaps being the 
most memorable! 

With a successful career on TV and stage, Ar-
thur will be starring as Captain Hook and Mr Darling, 
in a story based on the JM Barrie classic, but given a 
true pantomime adaptation. 

Paul Holman, for pantomime producers, Paul 
Holman Associates, explains: 

“We will stick to the traditions of the much 
loved story and we will add in all those pantomime 
ingredients audiences have come to expect. 

“Dame Able Mabel will be nanny to the Darling 
Children, ship’s mate smee will provide comedy 
capers aboard the Jolly Roger and there’ll be plenty 
of spectacular effects, from the magic of Tinkerbell 
to superb flying sequences as we travel from the 

rooftops of Victorian London to the Lost Boys in The 
Never Land.” 

Arthur will be joined on stage with a regular 
Bridlington favourite when TV presenter simon Grant 
returns for his fourth Christmas season at The spa, in 
the part of Mr. smee. 

Andrew Aldis, general manager of The spa 
Bridlington said, “I used to watch ‘Allo ‘Allo with my 
parents and I absolutely loved it. The show was so 
popular it spawned a west-end and touring theatre 
show and Officer Crabtree’s outrageous French 
language difficulty was a work of sheer genius by the 
writers. Everyone knows I’m a big fan of pantomime 
and this fresh and unexpected casting as Captain 
Hook is sure to be a winner.

Welcoming simon Grant back for his fourth 
year will also be a pleasure. He lights up the venue 
the moment he arrives. Tickets are already on sale 
and there’s an early-bird price until the middle of 
July.”

The Pantomime Adventures of Peter Pan is 
on at The spa Bridlington Monday 14 December to 
Sunday 3 January. For more information go to www.
ThespaBridlington.com/panto

Based on the original story by JM Barrie by 
arrangement with Great Ormond street Children’s 
Charity and samuel French Ltd

Gid Moaning Peter Pan
The Spa Bridlington says ’Allo ’Allo! to this year’s panto star
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Legacy independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

aB autotech
Over 46 years’ experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

andrews of Beverley - Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOTs only £30. Beck View Rd, Beverley. 
Tel: (01482) 867360.

B.a Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of MotoGP, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates offered for East Riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk,
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Livingstone Road, 
Hessle. Tel: (01482) 333330. www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for all 
occasions. LCD TVs, DVD and CD players, laser 
lights, plasma discs and complimentary bubbly 
included. 10% discount. Freephone 0800 211 
8278.  www.stretch-marks.co.uk

Triad of newport
MOTs £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&Cs apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
View our products online www.1860.com 

aW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Tel: (01482) 862433. 
www.awphotographic.co.uk

Bchicy Ltd - neW
Affordable home décor, gifts, new and up-cycled 
furniture. 5% discount on all products. Landress 
Lane, Beverley. Tel: 07771 360112. 
info@bchicy.co.uk  www.bchicy.co.uk

Cocoa rose
10% off everything including chocolates and 
ice creams. Wednesday Market, Beverley. Tel: 
(01482) 882220. Find us on Facebook.

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Market Place, Pocklington. Contact the Beverley 
branch on (01482) 882599.  
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
Choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Petals Florist
10% discount off total order (discount does 
not include Teleflorist). Contact Kerith. King 
Street, Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070. Visit us monthly at Humber 
Bridge Farmers Market. 
www.phoenix-trading.eu/web/anndowson 

raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Xen Jewellery Design Ltd
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

allerthorpe Lakeland Park, Water 
Sports activity Centre
Great family day out. Playground, sandpit, pets’ 
corner, pedalos, sit on top kayaks, sailing and 
windsurfing. 10% discount off water sport hire. 
10% discount off gift vouchers. Melbourne 
Road, Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

BEREAVEMENT

CArS AND MOTORING

CeleBrATioNS AND GIFTS

SHOP anD SaVeGV

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

After initial rental of £1,492.34. Term 48 months. 6,000 miles per annum. Excess mileage charged at 5.1 pence per mile. Subject to status. 
Terms and conditions apply. FGA Capital Finance. At the end of the agreement you will not own the vehicle.

On Personal Contract Hire

45-52 Witham,  
Hull HU9 1BS

01482 222500
Call James Hooker  
for more information

www.jordanscars.co.uk

EXCLUSIVE 
Privilege Rates  
for East Riding  
of Yorkshire  
Council Employees

Jeep Renegade 1.4 Multiair 
Longitude 5dr

£248 Per Month

DAyS OUT

SHOP anD SaVeGV

Scan me
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Beverley Folk Festival - neW
A family friendly festival between 19-21 June 
offering a weekend of fun with over 80 acts! 
Music, dance, comedy, literature, film, children 
& youth events - free for the under 12’s. Book 
tickets now at beverleyfestival.com - use code: 
ERC1015 for 10% off!

Pirates of Penzance
Thurs 21-Sat 23 May. 10% off tickets. Claim 
your discount at The Spa box office by 
presenting your photo ID. Tickets can be 
purchased on day of performance. Tel: (01262) 
678258. www.TheSpaBridlington.com/pirates 
Twitter@SpaBrid  
Facebook.com/TheSpaBridlington 

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Peekaboo for kids
10% discount off children’s wear (excludes 
sale items). Within Urban Angels, Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.peekabooforkids.com

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. Unit 7F, Tokenspire 
Business Park, Beverley. Tel: (01482) 870028. 
pink.dancewear@googlemail.com  
www.pinkdancewear.co.uk

rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries.  
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. Tel: (01482) 
869972. www.2chefs.co.uk

allerthorpe Lakeland Park Lakeside Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount in café. 
10% discount on the purchase of gift vouchers.  
Melbourne Road, Allerthorpe. Tel: (01759) 
301444. www.allerthorpelakelandpark.co.uk

arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Café nineteen
10% off your total bill (cannot be used in 
conjunction with any other offer). Ellifoot Lane, 
Burstwick. Tel: (01964) 670112.  
info@cafe-nineteen.co.uk  
www.cafe-nineteen.co.uk

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Farthings Steak emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. Tel: 
(01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat-in and take-out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981. follylakecafe@yahoo.com  
www.risbypark.co.uk

Forty One 
Free dessert with every main meal purchased. 
Market Place, Driffield. Tel: (01377) 252080. 
www.hotelfortyone.co.uk

Gardeners Country inn
10% off meals from standard menu all week 
excluding specials. Tel: (01964) 562625.  
Hull Road, Coniston.  
info@thegardenerscountryinn.com
www.thegardenerscountryinn.com

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Find us on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-6pm (excludes any other offers). Wednesday 
Market, Beverley. Tel: (01482) 866960  
lempickacafe@gmail.com  www.lempicka.co.uk

Perk-U-Later
Independent café, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

rebels’ Smokehouse 
Low ‘n’ slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269. 
www.rebelssmokehouse.com 

Saints and Sinners
Freshly made sandwiches, milkshakes, ice 
creams, cakes and fresh bread all available as 
take away or eat-in. Telephone orders welcome. 
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
Vegetarian café with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3. Lairgate, 
Beverley. Tel: (01482) 872000. 

The atrium
10% discount on freshly made sandwiches, 
panini’s, salads, jacket potatoes, home-made 
soup and cakes, all available as take-away. 
(Discount does not apply on take-out menu). 
Gluten free menu available. Tel: (01482) 872143. 
kayewalker@live.co.uk 

The Green Dragon
20% discount on lunch menu served Monday-
Friday 11am-5pm. Pre-booking is available. Sky 
TV available. Saturday Market, Beverley. Tel: 
(01482) 889801. 
www.thegreendragonbeverley.co.uk

The indulgent Tarte
Freshly-made sandwiches, salads, savouries, 
soups and jacket potatoes, cakes, desserts 
and coffee. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm. (cannot be used in conjunction with other 
offers). Saturday Market, Beverley. Tel: (01482) 
868103.

The London Bar, Driffield
10% discount across all food, purchased across 
lunches and dinners from Monday-Thursday. 
Tel: (01377) 240505 info@thelondonbar.co.uk 
www.thelondonbar.co.uk

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu Mon-Thurs all day and Fri lunch. T&Cs 
apply. (not to be used in conjunction with any 
other offer excluding 241). Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington 
Twitter @SpaBrid

Tropicana restaurant
Award winning restaurant. Free bottle of house 
red/white white for a table of four booked 
with main course order. Quote ‘grapevine/VL’. 
Princes Avenue, Hull. Tel: (01482) 345640

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643. 
enquiries@dcimaging.co.uk  www.dcimaging.co.uk   

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or free setup 
with an iPad (normally £19.99). North Bar 
Within, Beverley. Tel: (01482) 679165 
www.jcsltd.co.uk  sales@jcsltd.co.uk

10 Hairdressing
20% off any hairdressing Tuesday-Friday. Late 
nights Thursday and Friday. 10 Albion Street, 
Hull (opposite Hull Central Library). Tel: 
(01482) 214488.   www.10hairdressing.com

Baker Street retreat Salon
Culture Hair Design, Envious Nails, The Beauty 
Rooms and Top 2 Toe Tanning. 10% discount 
on all treatments. Baker Street, Hull (01482) 
214433. www.bakerstreetretreat.co.uk

SHOP anD SaVeGV

HeAlTH AND BEAUTy

GeT CONNECTED

FASHioN AND CLOTHING

FAmily AND CHILDREN

FooD AND DRINK

LAKESIDE WATER SPORTS & FAMILY FUN FOR ALL...
Sailing * Windsurfi ng * Kayaking * Pedalos * Open Water Swimming * 

Woodland Walks * Playground * Lakeside Cafe * Camping and so much more.
Melbourne Rd, Allerthorpe Nr Pocklington, YO42 4RL     Tel: 01759 301444

www.allerthorpelakelandpark.co.uk
10% off 
all activities on 
production of 

staff ID
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Be Slim 4 Life 
Weight loss consultant. Been dieting for 
years? Desperate to lose weight? Change 
your relationship with food. 10% off sessions. 
Contact Colin Wilson. Tel: (01964) 500376. 
www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Cloud nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday-
Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.  
www.delacyspa.co.uk

elemis, John Lewis york
Book a 30 minute Elemis power boost facial 
and receive a free treatment upgrade (worth 
up to £15). Appointments must be made 24 
hours in advance. Tel: (01904) 557977. 
www.johnlewis.com/beauty/elemis/spapod

eyeline Ltd Optical Specialists - neW
10% off all frames and lenses including designer 
and sunglasses. 87a Flemingate Beverley HU17 
0NZ. Tel: (01482) 327512  info@eyelineuk.com

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 9% discount off sports 
insurance. A variety of cover and facilities are 
available, to suit everyone. Tel: (01733) 233200.  
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Free skin and laser consultations. Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Mandy antrum Mobile Massage
Sports massage, aromatherapy and reflexology 
treatments, relaxation therapy, with Indian head 
massage or neck and back or shoulder massage. 
One hour treatment only £20. Treatment room 
available. All travel outs £25, Hull and East 
Riding. Tel: (01482) 882407 or 07970 327909.

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. 

neals yard remedies
Organic health and beauty store. 15% 
discount in store (excluding sale items and gift 
vouchers). 15% off selected treatments and 
therapies. Tel: (01482) 861558. 
beverley@nealsyardremedies.com

Perfect Touch nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous Minx 
toes and Shellac 14 day manicure. New twinkle 
gel toes available. 10% off all treatments. 
Contact Julie. Saturday Market, Beverley.Tel: 
(01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos and massages. 10% off packages. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441. 
Find us on Facebook and Twitter.  
www.radiancebeautyandtanning.blogspot.co.uk

release your Potential
Life coaching and clinical hypnotherapy to help 
you achieve what you want - become slimmer, 
remove phobias/bad habits, be anxiety-free etc. 
10% discount. 51 Hambling Drive, Beverley. Tel: 
07585 802035. www.releaseyourpotential.co.uk

rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

rick roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year 2013’ award winning salon. 10% off 
a cut and blow dry. Flemingate, Beverley. Tel: 
(01482) 872009. www.rickroberts-hair.com

romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Separate ladies and 
gents salons. Saturday Market, Beverley. Tel: 
(01482) 880844.

SnOB
We are a hairdressing salon situated in the 
heart of Beverley, offering 10% discount. 
Ladygate, Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Beauty room, Beverley
10% discount on all beauty treatments 
throughout May plus non invasive pain free 
Lipo – 5 sessions only £100. T&Cs apply. Within 
Gymophobics, New Walkergate. Beverley. 
(Butchers Row Car Park). Tel: (01482) 864414. 

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm, appointments only. 
Highgate, Beverley. Tel: (01482) 880880. 

The Modern Massage Company
Stressed, overworked, suffering aches and pains, 
lacking energy? Massage and spa treatments 
available here - all aimed to help you cope 
with the stresses of modern day life. 20% 
off your first treatment. Tel: 07508 824449. 
modernmassagebeverley@gmail.com    
www.modernmassagebeverley.co.uk

The nail and Beauty Loft (Within SnOB) 
Offering 10% off all treatments. Eyelash 
extensions available. To book an appointment, 
tel: 07967 175077 for nails or 07779 665496 
for beauty.

Unique Salons 
10% off all hair services. The Weir, Hessle. Tel: 
(01482) 645499. The Cottages, Cottingham. Tel: 
(01482) 847111 or Walkergate, Beverley. Tel: 
(01482) 881199. 

Urban angels Hairdressing & Beauty Salon
10% off all hair and beauty services. Excludes 
Saturdays. 1-3 Skillings Lane, Brough. Tel: 
(01482) 668241. www.urbanangelshull.co.uk

UrbanQtr
Aveda hair salon. Colour, cut and finish with 
our new team £50. Cut and blow dry £25, 
gents £10. Butcher Row, Beverley, Tel: (01482) 
871234 or Welton Road, Brough, Tel: (01482) 
668383.

Westwood Therapies
10% off remedial massage treatments for the 
release of muscle and joint aches and tension. 
Corner Cottage, Pasture Terrace, Beverley. Tel: 
(01482) 883265 or 07747 842748 
andrew@blueplanet.karoo.co.uk  
www.westwoodtherapies.co.uk

Zoextensions
10% discount off extensions. Micro ring, Nano 
ring and pre-bonded 100% human hair. Prices 
start from £150. Flemingate, Beverley. Tel: 
(01482) 872009. www.rickroberts-hair.com

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £400-800 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di antonio (italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast. €25 discount 
(over 35% discount) per room per night in June 
and October 2015. casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.  
www.CottageStayUK.com/discount

Findrentgo.com
The holiday home comparison site – save 5% 
off villas, cottages and holiday apartments. Visit 
www.findrentgo.com/members and look for 
properties showing the members discount icon 
in the search. Quote password ‘Eastriding5’.

Hilton Worldwide
Weekend leisure stays up to 33% off Hilton 
Hotels worldwide and 10% off Hampton Hilton 
Hotels. Valid until 31 December 2015. 
www.hiltonpublicsector.co.uk/leisure

Hotel exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

One World Travel - neW
We have up to 8% discount on offer for all 
employee’s on overseas holidays and we 
guarantee best foreign exchange rates in the 
region. T&Cs apply. Saturday Market, Beverley. 
Tel: (01482) 280081. 
beverley@1worldtravel.co.uk

The Co-operative Travel, Beverley
Fantastic deals available, child places from 
£1.Plus free gift on all package holidays. VIP 
currency rates. Call in for more details. Butcher 
Row, Beverley. Tel: 0844 335 9994

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley. Tel: 0844 335 
7896.

The Co-operative Travel, Hedon
Brilliant deals available for 2015. 2016 deals 
now on sale. Child places £1. Exclusive 
discounts available on selected holidays. Call in 
store for details. Market Place, Hedon. Tel: 0844 
3357823.

The King’s Head (Beverley)
20% discount off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

SHOP anD SaVeGV

HoliDAyS AND TRAVEL

New and Exclusive to 
Diamonds Laser Clinic

 in Hull and East Riding
Elizabeth Arden PRO - products & treatments

Diamonds Beauty & Spa
For more information and to book your appointment please call 

(01964) 632045 or email info@diamondsbeautyspa.co.uk
www.diamondsbeautyspa.co.uk  Patrington Country Club, HU12 0PT
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Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms UK’ membership for two for 
just £29.95. Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627. info@ukminibreak.
co.uk for a full list of staff offers. All breaks can 
be viewed at: www.ukminibreak.co.uk (NOTE: 
50% discount to be taken from website prices). 

aBC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Bathrooms Direct (yorkshire Ltd)
Bathroom suites to suit all budgets, from simple 
cloakrooms to full design and installation of 
bathrooms and wetrooms. We supply and 
deliver. Quote ‘ERYC007’ on your first visit for 
a 10% discount. Tel: (01405) 766254. 
bathinfo@btconnect.com  
www.bathroomsdirectyorks.co.uk

Bijou Home Ltd
5% discount off all homeware and wallpaper 
by ‘Little Greene and Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley. Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite 
or quartz work surfaces, manufactured 
by ourselves. 10% discount. For a free, no 
obligation quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? A local independent family-run 
business, for all your drainage problems. Free 
estimates and advice. 10% discount off invoice. 
Freephone: 0800 542 3205.  
www.draincare24hr.co.uk  

Dreamer Bedroom & Kitchen Design
Makers of all kinds of fitted and free standing 
furniture. Free design and planning. Plus free 
fitting on all new orders. Call us now on 
(01482) 860688 or visit our showroom at 
Annie Reed Road, Beverley.

Hot Tub Hire east yorkshire
A family run business offering quality hot tub 
hire and free delivery within 30 miles. Prices 
from £109 for a 4 day weekend hire. £10 off 
any hard tub. Tel: (01262) 468752 or 07949 
214783. www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Jason Blake Joinery & Tiling Services
All aspects of joinery work including laminate 
flooring, kitchen fitting, door hanging, floor and 
wall tiling and property maintenance.  
10% discount. Beverley. Tel: (01482) 870102 or 
07968 479840.  
Email jasonblakejoinery@gmail.com

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

Mr Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 27 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077.

northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements.10% discount. Saturday Market, 
Beverley. Contact John Stoker. Tel: (01482) 
871733 or 07799 278400. 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

rent east yorkshire
For our letting only or full management service, 
we offer 10% discount on all initial fees. To 
discuss letting your property contact us. The 
Business Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. 
info@ukblindsdirecthull.co.uk       

West Property Development 
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable and 
reliable company. 10% discount on all services. 
Free no obligation quotation. Tel: (01482) 
504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
Offering 10% discount in our condensation 
shop. Products include: dehumidifiers, mould 
sprays and paint additives. Quote ‘ERYC10’ at 
checkout. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
Quality pine and oak furniture manufacturer 
offering an extensive range of kitchens, 
dressers, dining tables, bookcases, beds and 
much more. 5% discount. Tel (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified.Tel: 
07903 821551 or (01964) 562821.

Birding with Flowers
10% discount on 10 week birdwatching course. 
Identify all wildlife encounters in a 2hr30min 
weekly amble. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First aid Training and events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  Find us on Facebook.

Ceroc yorkshire
£2 discount on Ceroc dance classes. Usual 
price £7. Beverley Memorial Hall.  
dance@cerocyorkshire.com   
www.cerocyorkshire.com 

Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Learn to paint and draw with nick Matson
10 art lessons £180 (normal price £200). 
Weekday mornings 10.30am-12noon. Pencil, 
watercolour, chalk, acrylic and more. Materials 
supplied. 12a Saturday Market, Beverley (above 
Grays Estate Agents). Tel: 07511 242189. 
nickmatson@live.co.uk
artclassbeverley.wordpress.com   

Max Willison, art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 1-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521. kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

TM Music - neW
Lessons for Guitar, Drum, Piano, Bass, Ukulele. 
£45 for 5 lesson course after initial offer of £18 
for 3 lessons. 07951 927218  
musicbeverley@outlook.com   
www.tmmusic.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk 
www.ashleyphillips.co.uk

SHOP anD SaVeGV

leArN SomeTHiNG NEW

View all these amazing deals on our website
www.shopandsave.eastriding.gov.uk

leGAl, FiNANCe AND 
INSURANCE

HomeS AND GARDEN
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Hinks insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424.

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366. lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your 
legal problems. Specialists in wills, probate, 
civil litigation, employment and family law. 
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

all Mobility - neW
For all your mobility needs. 10% discount 
excluding sale or special offer items. 
110-112 Walkergate, Beverley
Tel: (01482) 887796  beverley@all-mobility.co.uk
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments 
(excluding other offers). Please call in, phone or 
email to register. Monday-Friday 9am-6.30pm, 
Saturday 9am-12noon. Flemingate, Beverley. 
Tel: (01482) 870483 beverley@vets4pets.com  
www.vets4pets.com  

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount.
Tel: (01430) 872233. 
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee. Tel: 
(01482) 470281. info@petstay.net  
www.petstay.net 

 

Beverley and east riding Golf Club
Play golf on the glorious Westwood and make 
the most of spring. £17 discounted green fee 
(normal summer green fee £22). Tel: (01482) 
869519.  golf@beverleygolfclub.karoo.co.uk
www.beverleygolfclub.co.uk  

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off 
peak £25.50.  Option of six month contracts 
available. The Mount Retail Park, Holderness 
Road, Hull. Tel: (01482) 322100. 

east riding Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-rummens, Personal Trainer 
Tuesday night Pilates 8.30-9.30pm, Wednesday 
night 8.15-9.15pm TRX circuit class. Saturday 
morning 9.30-10.30am Pilates with Liz and 
10.30-11.30am TRX circuit class with Gaz. 
Pilates £4 and TRX £3.  Brough Scout Hut. 
Contact Gary. Tel: 07789 991962. 
rummogill@rgmail.com

Gymophobics Hull and Beverley
Ladies only 30 minute workout. 10 Free 
sessions throughout May. T&Cs apply. The Old 
School House, 41-43 Baker Street, Hull, tel: 
(01482) 214433. 24 New Walkergate, Beverley 
(Butchers Row car park), tel: (01482) 864414. 
www.gymophobics.co.uk 

Total Fitness
Special monthly offers and discounts available. 
Call for more details. Willerby Hill Business 
Park, Beverley Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456. 
www.store.makro.co.uk

If there is a business 
you would like to be 
included in Shop & Save 
call (01482) 391448
or email details to:
nathan.wilson@eastriding.gov.uk

SHOP anD SaVeGV

SporT AND FITNESS

peTS AND LIVESTOCK

View all these amazing deals on our website
www.shopandsave.eastriding.gov.uk

WHOLESALE

MOBILITY
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Sunday 24th May 
from 10am - 5pm 10

Adult

285
Child

£ £
Family

£ 2 adults + 
2 children

Advance tickets available at 
www.bishopburton.ac.uk 

Bishop Burton College’s Diamond Jubilee 

15

Includes the College’s 
prestigious British 

Eventing Horse Trials

FREE
TRAVEL

AVAILABLE 

See website for

 further details



Safer 
roads
FP ad

COMING SOON
TO A ROAD NEAR YOU

Starring A MOTORIST and A CYCLIST

Look out for other road users, 
you all own vehicles 

but you don’t own the road.

 
“The roads are big enough 

for everyone” 
YORKSHIRE FOLK

Everyone said it wouldn’t happen but they learned to...

SHARE the ROAD
Look out for other road users, Look out for other road users, 

you all own vehicles you all own vehicles 
but you don’t own the road.but you don’t own the road.

“The roads are big enough “The roads are big enough 
for everyone” 

“The roads are big enough 
for everyone” 

“The roads are big enough 

YORKSHIRE FOLK

SAFER ROADS EAST RIDING 
PRESENTS CYCLISTS AND MOTORISTS 

SHARING THE ROAD TOGETHER 

MAKING A SAFER PLACE FOR EVERYONE

Sunday 24th May 
from 10am - 5pm 10

Adult

285
Child

£ £
Family

£ 2 adults + 
2 children

Advance tickets available at 
www.bishopburton.ac.uk 

Bishop Burton College’s Diamond Jubilee 

15

Includes the College’s 
prestigious British 

Eventing Horse Trials

FREE
TRAVEL

AVAILABLE 

See website for

 further details



Volunteers
Helping people to cope 
Anne is a volunteer counsellor with Cruse Bereavement 
Care, providing a sympathetic ear and support for people 
who are struggling with the grieving process

A
s one of the council’s team of 
registrars, anne is used to helping 
residents at some of the key 
moments in their lives.

Anne is a registrar for births, marriages, civil 
partnerships and deaths as well as providing a 
nationality document checking service.
But outside her day job, she also helps people to 
cope with some of their worst times following the 
death of a loved one.
In her spare time, Anne is a volunteer counsellor with 
Cruse Bereavement Care, providing a sympathetic 
ear and support for people who are struggling with 
the grieving process.
Anne, who has worked for the registration service 
for 13 years, became a volunteer seven years ago 
after seeing an advertisement for Cruse bereavement 
training. (Grapevine has not used her full name as 
volunteers work anonymously and client details are 
always confidential).
After training, she became a counsellor at the 
charity’s Bridlington group, finding that the role fitted 
in well with her work as a registrar, in which part of 
her job involves meeting and helping bereaved people 
to deal with the immediate practicalities following a 
death.
“When I saw the advertisement for Cruse 
bereavement training I thought it would fit in well 
with the job and give me a better understanding,” 
she says.
Some people have difficulty in coping with the 
grieving process following a death and Anne says that 
counselling can help them to move on with their own 
lives. 
The Bridlington Cruse bereavement group offers a 
drop-in centre, telephone counselling sessions and 
face-to-face support.
“Because the service is very much in demand we 
don’t see clients straight away but usually a few 
months after the death. 
People who are absolutely devastated at the time 
of the death are often learning to cope with it after 
a period of time, it is a natural part of the grieving 
process. 
But for some people for whatever reason they can’t 

get past that stage and we help them to get through 
it,” she explains.
Anne says it is very rewarding to be able to help 
people at such a difficult time in their lives, by 
listening to them and by acting as a catalyst to help 
them to move on.
 “The feedback we get can be very rewarding. I have 
seen people who are able to start to function again 
in their day to day lives, just getting out of bed, eating, 
going out and making new friends.  

“It is really nice to see that people can move on – the 
hurt is still there but they have learned how to deal 
with it.” 
Cruse is the uK’s largest bereavement charity. In 
2013-14 it gave one-to-one support to nearly 30,000 
people across the uK, as well as phone and email 
support. 
The charity has nearly 6,000 volunteers nationwide.  
Cruse Bereavement can be contacted at 3 North 
street, Bridlington, yO15 2DX, (01262) 400300.

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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